REGISTRATION FORM

Reserved to AROEVEN
Arrival Date

Fill precisely as possible in CAPITAL LETTERS. Don’t forget to date and sign.

N°

Camp Ref.

Dates: from : ........................... to

............. Stay label : Camp EPP

Departure Town : Bordeaux .... Arrival Town: Bordeaux ..........

Optional : Cancellation Insurance Can be subscribed only at the registration
I subscribe to Cancellation Insurance
I don‘t subscribe to Cancellation Insurance
THE CHILD
SURNAME of the child : ...................................................... First name ......................................................................
Sexe : F

M

Birth Date : .................... in ..................................................... Nationality : ...................................

School : elementary

primary

secondary

high-school

others

RESPONSAIBLE FOR THE CHILD
Responsaible for the child :
Marital status :

father

Married

mother

Divorcee

SURNAME :

Single

legal guardian
in couple

Precise
other

Precise

First Name :

Address :
ZIP :

City :

Personnal phone :

Email :

Cellular :

Father Profession :

Mother Profession :

Number of child in charge :

MANDATORY
I, the undersigned

legal responsible, acting for me and the registred person join Aroeven and certify :

- taking note of General Terms and Conditions and fully accept them,
Authorize the management team and the Stay organiser to take photos and film the registred child.
Authorize Aroeven Federation to use, copy and communicate photos and videos realized during the stay, without
limitation of date. These photos and videos could be partially or totally copied on different media (paper, digital, video…)
and integrated in different communication media (draw, illustration, paint, animation…) known and to come.
Aroeven Federation abstains from using photos and videos if they can harm the private life of the child. No name, no
address will be used. Legal reponsibles could request to not use photos and videos by writting to the association.
Done in

on

Mandatory signatures

•

Legal responsible

Aroeven

AROEVEN de BORDEAUX - Tour Paul Victor de Sèze - 114 rue Georges Bonnac - 33000 BORDEAUX - Tél. +33 540 547 040
Assurance responsabilité civile : MAIF Collectivités – TSA 55113 – 79060 NIORT CEDEX 9 FRANCE

•

AROEVEN de POITIERS – 29 rue Pierre de Coubertin - 86000 POITIERS - Tél. : +33 549 452 434
Assurance responsabilité civile : MAIF - 9 allée de la Providence – 86035 POITIERS CEDEX FRANCE

•

AROEVEN de TOULOUSE – 6 rue de Plaisance - 31000 Toulouse - Tél. : +33 561 535 412
Assurance responsabilité civile : MAIF – 1 rue Henri Matisse – 31700 BLAGNAC FRANCE
Financial guarantee : Crédit Coopératif- Parc de la Défense - 33 rue des trois Fontanot - 92000 NANTERRE FRANCE

In accordance with article R.211-12 of the Code of Tourism, travel brochures and contracts
offered by travel agents to their customers must include verbatim the following general terms
from articles R.211-3 to R.211- 11 of the Code of Tourism.
In accordance with articles L.211-7 and L.211-17 of the Code of Tourism, the provisions of
articles R.211-3 to R.211-11 of the Code of Tourism, the text of which is presented below,
are not applicable to operations involving the reservation or sale of tickets for transportation
that are not part of a package tour.
The organizer’s brochure, quote, proposal, and program constitute the prior information
covered by article R.211- 5 of the Code of Tourism. Consequently, in the absence of
contrary provisions appearing on the other side of this document, the characteristics,
particular terms and price of the journey as indicated in the brochure, quote, and proposal of
the organizer, will be contractual as of the signing of the registration form.
In the absence of a brochure, quote, program or proposal, this document constitutes, before
the signing by the buyer, the prior information covered by article R.211-5 of the Code of
Tourism. It is null and void if there is no signing within 24 hours of its issuing.
In the event of a transfer of contract, the transferor and/or the transferee must first pay the
resulting expenses. When these costs exceed the amounts displayed at the point of sale and
those mentioned in the contractual documents, supporting documents will be provided.
Civi-Ling, Aroeven has subscribed with the MMA IARD Assurances Mutuelles (Collet
Ferré), 7 place du theatre, la Roche sur Yon (85000), an insurance contract (n°114963879)
guaranteeing its Professional Civil Liability.
Excerpt from the Code of Tourism.
Article R.211-3:
With the exception of the exclusions provided for in paragraphs three and four of article L.
211-7, all offers and all sales of travel or holiday services lead to the delivering of appropriate
documents that comply with the rules defined by this section.
In the event of sales of airline tickets or tickets on regularly scheduled services that are not
accompanied by package-type services linked to this transportation, the seller issues the buyer
one or several passenger tickets for the entire journey, issued by the carrier or under his
responsibility. In the case of transport upon request, the name and address of the carrier on
whose behalf the tickets are issued must be mentioned. The separate invoicing of the various
elements of a given tourism package does not absolve the seller of his obligations under the
regulatory provisions of this section.
Article R.211-3-1:
Exchanges of pre-contractual information and the providing of contractual terms are done in
writing. These can be done electronically in the conditions of validity and exercising provided
for in articles 1369-1 to 1369-11 of the civil code. They must mention the name or company
name and address of the seller and indication of his listing in the registry provided for in
article L. 141-3 or, if applicable, the name, address and indication of the registration of the
federation or the union mentioned in the second paragraph of article R. 211-2.
Article R.211-4:
Prior to the signing of the contract, the seller must give the consumer information about the
prices, dates and other elements that constitute the services provided for the journey or
holiday such as:
1° The destination, means, characteristics and categories of transport used;
2° The type of accommodations, their location, level of comfort and main characteristics,
authorization and tourism rating according to the regulations or customs of the host country;
3° The meal services offered;
4° A description of the itinerary for tours;
5° The administrative and health formalities to be carried out by French citizens or citizens of
another member state of the European Union or of the European Economic Area, particularly
in cases involving the crossing of borders, and the deadlines for carrying these out;
6° The visits, excursions and other services included in the package or possibly available at an
additional cost;
7° The minimum or maximum size of the group making it possible to carry out the journey or
holiday and, if the carrying out of the journey or holiday depends on a minimum number of
participants, the deadline for informing the consumer in the event of cancellation of the
journey or holiday; this date cannot be set at less than twenty-one days before the departure;
8° The amount or the percentage of the price to be paid as a deposit upon signing the contract
and the schedule for the payment of the balance due;
9° The conditions for revision of the prices as provided for by the contract in application of
article R. 211-8;
10° The conditions of cancellation of a contractual nature;
11° The cancellation terms defined in articles R. 211-9, R. 211-10 and R. 211-11;
12° The information concerning the optional subscription of an insurance contract covering
the consequences of certain cases of cancellation or of an assistance contract covering certain
particular risks, such as expenses for repatriation in the event of accident or illness;
13° When the contract includes air transport services, the information, for each section of the
flight, provided for in articles R. 211-15 to R. 211-18.
Article R.211-5:
The prior information given to the consumer binds the seller, unless, in this information, the
seller expressly reserves the right to modify certain parts of it. The seller must, in this case,
clearly indicate to what extent this modification can take effect and on what elements.
In any event, the modifications made to the prior information must be given to the consumer
before the signing of the contract.
Article R.211-6:
The contract signed between the seller and the buyer must be written, drawn up in duplicate
with one original given to the buyer, and signed by both parties. When the contract is signed
electronically, articles 1369-1 to 1369- 11 of the civil code apply. The contract must include
the following clauses:
1° The name and address of the seller, his guarantor and his insurer and the name and address
of the organizer;
2° The destination or destinations of the journey and, in the case of a holiday in stages, the
various periods and their dates;
3° The means, characteristics and categories of transport used, the starting and return dates
and places;
4° The type of accommodations, their location, level of comfort and main characteristics and
the tourism rating by virtue of the regulations or customs of the host country;
5° The meal services offered;
6° A description of the itinerary for tours;
7° The visits, excursions or other services included in the total price of the journey or
holiday;

8° The total price of the services invoiced and the indication of any possible revisions of this
invoicing by virtue of the provisions of article R. 211-8;
9° The indication, if applicable, of the fees or taxes for certain services such as landing,
disembarking or embarking fees at ports and airports, visitor’s taxes when they are not
included in the prices of the services provided;
10° The schedule and method for payment of the price; the last payment made by the buyer
cannot be less than 30 % of the price of the journey or holiday and must be made at the time
of submission of the documents allowing him to carry out the journey or holiday;
11° The particular terms requested by the buyer and accepted by the seller;
12° The manner in which the buyer can submit to the seller a complaint for non-fulfillment or
poor fulfillment of the contract. This complaint must be sent as early as possible, by any
means allowing him to obtain a confirmation of receipt, to the seller, and, if necessary,
indicated in writing, to the organizer of the journey and to the provider of the services
involved;
13° The deadline for informing the buyer in the event of cancellation of the journey or
holiday by the seller if the carrying out of the journey or holiday is linked to a minimum
number of participants, in accordance with the provisions of 7° of article R. 211-4;
14° The conditions for cancellation of a contractual nature;
15° The conditions for cancellation provided for in articles R. 211-9, R. 211-10 and R. 21111;
16° The specifications concerning the risks covered and the amount of the guarantees under
the insurance contract covering the consequences of the seller’s professional legal liability;
17° Indications concerning the insurance contract covering the consequences of certain cases
of cancellation subscribed by the buyer and those of the assistance contract covering certain
particular risks, particularly the costs of repatriation in the event of accident or illness; in this
case, the seller must give the buyer a document specifying at least the risks covered and the
risks excluded;
18° The deadline for informing the seller in the event of a transfer of the contract by the
buyer;
19° The commitment to give the buyer, at least ten days before his planned departure date, the
following information: a) The name, address and telephone number of the local
representative of the seller or, failing that, the names, addresses and telephone numbers of the
local
organizations that could help the consumer in the event of difficulties or, failing that, the
telephone number to contact the seller in the event of an emergency; b) For journeys or
holidays of minors abroad, a telephone number and address allowing for the establishing of
direct contact with the child or the on-site manager for the holiday;
20° The clause for termination and reimbursement without penalties of the sums paid by the
buyer in the event of non-observance of the information obligation provided for in 13° of
article R. 211-4;
21° The commitment to give the buyer, in a timely manner before the beginning of the
journey or holiday, the departure and arrival times.
Article R.211-7:
The buyer can transfer his contract to a transferee who fulfills the same conditions as him to
carry out the journey or holiday, as long as this contract has not produced any effect.
Unless there is a stipulation that is more favorable to the transferor, he must inform the seller
of his decision by any means allowing him to obtain a confirmation of receipt seven days
before the beginning of the journey at the latest. When it is a cruise, this period is extended to
fifteen days. In no event is this transfer subject to prior authorization.
Article R.211-8:
When the contract includes the express possibility of a price revision, within the limits
provided for in article L. 211-12, it must mention the precise method used for the calculation
of the price variations, both upward and downward, and in particular the amount of the
transportation costs and related taxes, the currency or currencies that could have an impact on
the price of the journey or holiday, the share of the price to which this variation can apply,
and the rates of the currency or currencies
used as references for the establishment of the prices appearing in the contract.
Article R.211-9:
When, before the departure of the buyer, the seller is forced to modify one of the essential
elements of the contract, such as a significant price increase and when he ignores the
information obligation mentioned in 13° of article R. 211-4, the buyer can, without prejudice
to recourse for reparation of damage that might be suffered, and after having been informed
by the seller by any means allowing him to obtain a confirmation of reception:
-either terminate his contract and obtain the immediate reimbursement of the sums paid
without penalties; -or accept the modification or substitution journey proposed by the seller;
a rider to the contract specifying the modifications made is then signed by the parties; any
decrease in prices is deducted from sums that may remain due from the buyer and, if the
payment already made by him exceeds the price of the modified package, the surplus must be
refunded to him before the date of his departure.
Article R.211-10:
In the case provided for in article L. 211-14, when, before the departure of the buyer, the
seller cancels the journey or the holiday, he must inform the buyer by any means allowing
him to obtain a confirmation of reception; the buyer, without prejudice to recourse for
reparation of damage that might be suffered, obtains from the seller the immediate
reimbursement of the sums paid without penalty; in this case, the buyer receives
compensation at least equal to the penalty that he would have had to pay if the cancellation
had occurred due to him as of that date. The provisions of this article do not in any way
represent an obstacle to the concluding of an amicable settlement leading to the acceptance,
by the buyer, of a substitute journey or holiday offered by the seller.
Article R.211-11:
When, after the departure of the buyer, the seller is unable to provide a preponderant share of
the services provided for in the contract representing a significant percentage of the price
honored by the buyer, the seller must immediately take the following measures without
prejudice to recourse for reparation of damage that might be suffered:
-either offer services to replace the planned services, bearing any additional cost and, if the
services accepted by the buyer are of a lower quality, the seller must reimburse him for the
price difference upon his return; -or, if he cannot offer any replacement service or if these are
refused by the buyer for valid reasons, provide to the buyer, at no additional cost, passenger
tickets to guarantee his return in conditions that can be judged to be equivalent to the place of
departure or to another place accepted by both parties. The provisions of this article are
applicable in the event of non-observance of the obligation provided for in 13° of article R.
211-4.

